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Jameel Arts Centre
UX Report Summary

Understanding the Digital and Physical Spaces
o Develop Service Enhancements
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User Personas



"Creativity must
be unleashed,
not confined"”




User Investigation

Nate's Problem Statement

Nate finds it challenging to
manage his finances for the
zine project because he has
a limited budget as a
student-artist.




"Filling the
pages of life
with warmth"




User Investigation

Asiya's Problem Statement

Asiya plans to take many
photos and videos, however,
most exhibits were closed
for viewing during her visit.
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User Interface

Proposed Redesign

Current Website

JAMEEL ARTS CENTRE ‘ —

Home > Learn > Learning resources

Learn Learningresources Library

Artist spotlight Video library Collections

Learning resources

Our online and print resources include learning kits
and activity sheets designed by curators and artists,
which provide interactive learning opportunities for
children and students of all ages— and for parents,
teachers and carers too. You can access and download
our Learning Kits below and ahead of your visit to
Jameel Arts Centre or pick up free copies of the

resources at the Welcome Desk.

JAMEEL ARTS CENTRE

Home > Learn > Learning resources
Learn Learningresources Library
Artist spotlight Video library

Collections

Exhibition: Taus Makhacheva

Super Taus Family Guide
Download

Exhibition: Taus Malthacheva

Super Taus Pocket Book
Download

Library  Learn oll Engage
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Collect

Our online and print resources include learning
kits and activity sheets designed by curators
and artists, which provide interactive learning
opportunities for children and students of all

ages— and for parents, teachers and carers too.

You can access and download our Learning Kits
below and ahead of your visit to Jameel Arts
Centre or pick up free copies of the resources at
the Welcome Desk.

Check the available
learning resources

Super Taus Family Guide

Exhibition: Taus Makhaocheva

Super Taus Pocket Book

Exhibition: Taus Makhacheva

Learning Kit




User Interface

Proposed Redesign

Current We

JAMEEL ARTS CENTRE : JAMEEL ARTS CENTRE iy amee. A5, ) =
Who Visit Plan Explore  Reserve Explore  Reserve
Galleries
When
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Jameel Library, Library Circles
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Show all:

Current Events -~

Library Circles: Another Empty World Weather Network

Current ST
House Jameel Arts Centre, Online
Showing 7 results of 7 Address Timings '
|ameel Arts Centre Mon-Sun: 10am-8pm
hibiti May 3, 2023 - October 30, 2023 |addaf Waterfront - Dubai Friday: 12pm-8pm
Exhibitions hello@artjameel.org Tue: Closed Some seasons: Fereydoun Ave and the Laal

Jameel Library Collection, 1959-2019

Receive Updates

g Email Address
Exhibitions .. m

Follow us

Galleries

Library Circles: Another Empty House
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Jameel Prize:
Poetry to Politics

User Interface

Proposed Red

About  Art Jameel Press ausll Q

JAMEEL ARTS CENTRE Visit What's on Programmes

esign

© About @ Visit

: o> JAMEEL © Library
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Shop © Press ©® Contact D)

September
7 2023

The collection was devised before the current uprising in
Iran, and commissioned as part of the 58th Carnegie
International, which opened in September 2022 at the
Carnegie Museum of Art. While this exhibition cannot
speak to or about the current state of the Iranian body
politic, it can offer uncommon insights into histories of art
production and circulation in Iran from the late 1950s to
the present — a period marked by both monarchy and
theocracy.
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User Testing

Observations

Feedback

For my user tests, | had two respondents. One was a peer
from the campus in a different discipline (film), and the other
was a family member who was not that tech savvy.

The two tested slightly different variations of the user
interface, but the response was generally positive.

The common observations were the cleanliness, order,
structure, and ease of navigation.







Summary

Live Timetable/
Event Calendar
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Super Taus Family Guide
. In stock: 4 copies .
Booking Successful! September November
Your schedule has been confirmed
Name Mobile
Email Address
August
World Weather Network World Weather Network
1 2 3 4 5 6
ndly present this QR code to the Jame .jcmeel Arts Centre, Online | . Jameel Arts Centre, Online ‘ .
7 8 9 10 11 12 13 br taff to receive vour learning resource - - Address Timings
Collect
14 15 16 17 18 19 20
21 22 23 24 25 26 27 Some seasons: Fereydoun Ave and the Laal Some seasons: Fereydoun Ave and the Laal
Collection, 1959-2019 Collection, 1959-2019

28 29 30 31 Receive Updates

Library Circles: Another Empty House Library Circles: Anather Empty House Follow us

s e U= .. Jameel Library | . | Jameel Library ‘ .

Jameel Prize: Poetry to Politics

Timings .

Address Timings About Visit Address

Artist’s Garden : Samur by Zheng Bo

Receive Updates Receive Updates Artist Garden ] .
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Summary

Website Structure

Hierarchical

This structure can be seen in the arrangement of
headings, images, and icons.

Sequential

This structure is observed in the booking task flow that
starts off from the collect page

Matrix

The structure is present in most pages, as this can be seen
through the six main navigation destinations

Database

Is present in the event timetable and resource listing
sections as it provides a way for the info to be cataloged.
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Conclusion




UX Report Summary
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